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1. Client Overview

Need Pest Control operates in the pest control industry, providing pest management services. To support its
accounting requirements, the organization uses Zoho Books as its financial management application.

EVA Software Solutions implemented Zoho Books under the Zoho One plan for Need Pest Control. The
engagement focused exclusively on Zoho Books implementation, providing the customer with an accounting
platform to support its business operations. The available project information does not specify the number of
users, individual configurations, or custom workflows implemented.

2. Business Challenges

The specific business challenges addressed during the implementation have not been documented. Based on
the confirmed project scope, the engagement focused on establishing Zoho Books for the customer's
accounting requirements.

The documented areas of focus were:

e Implementing Zoho Books for accounting operations.
e Establishing an accounting application within the Zoho One environment.
e Supporting the organization's use of digital accounting software.
e Providing a defined platform for accounting-related activities.
3. Objectives

The implementation was intended to achieve the following objectives:

Implement Zoho Books for Need Pest Control.

Establish a dedicated digital accounting environment.

Support the organization's accounting-related business activities.
Provide an accounting platform under the Zoho One plan.
Establish a foundation for ongoing use of Zoho Books.

4. Solution Implemented

EVA Software Solutions implemented Zoho Booksfor Need Pest Control as the sole application included in the
confirmed project scope.

The implementation established the application environment for the organization's accounting requirements.
No additional Zoho applications, third-party integrations, or specific customizations have been documented, so
the solution description is limited to the confirmed implementation.
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5. Key Features & Customization

Accounting Application

e Zoho Books implementation.
e Digital accounting environment.
e Accounting process support through Zoho Books.

Platform

e Zoho One plan environment.
e 7oho Books as the confirmed implemented application.

6. Results & Benefits

The confirmed outcome of the project was the implementation of Zoho Books for Need Pest Control.

e 7oho Books established as the accounting application.
e Adigital accounting environment provided under the Zoho One plan.
e A foundation established for the organization's accounting activities.

Specific improvements in processing time, reporting, financial accuracy, or operational efficiency have not been
provided and are therefore not claimed.

7. Conclusion

The Zoho Books implementation provided Need Pest Control with a dedicated accounting application under its
Zoho One environment. The project scope was focused on Zoho Books rather than a broader multi-application
implementation.

This implementation established the platform for the organization's accounting activities. Further information
about the configuration, user coverage, and business processes would be required to document additional
implementation details.
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